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1. How to Use This Guide 
Business resources providing support to new and 
existing entrepreneurs coupled with sources of 
financing available in Northern Nova Scotia are 
discussed in various sections of this guide.  

The checklist provided on the third page, serves as 
a roadmap for The	 S t F X 	 E x t e n s i o n 	Innovation	
and	Enterprise	 Centre	 Guide	 to	 Business	 Start-	 Up	
and	 Expansion. Use the checklist as a starting 
point and check off items as you complete them. 
Keep in mind that this is only a guide and although 
every attempt has been made to place each task in 
logical order, they do not have to be completed in 
such a manner. Also note, throughout the 
checklist are various page references to ease 
navigation to associated topics which appear in 
other sections of the guide. 

 
The final section in the guide is an overview of 
important contacts for entrepreneurs in Nova 
Scotia. You will find an alphabetical listing, 
which serves as a directory to StFX Extension 
Innovation	and	Enterprise	Centre	Guide	 to	 Business	
Start-Up	 and	 Expansion. Contact information 
detailing every organization and government 
agency mentioned throughout this guide, as well 
as business resources available to you have been 
cited in Section 17, Overview of Important 
Contacts for Entrepreneurs in Nova Scotia. 

 
This document is current as of March 1, 2017 
however, please keep in mind financing programs 
and services change frequently along with contact 
information as well. If you run into difficulty with 
a particular topic or have any questions, contact 
the StFX Extension Innovation and Enterprise 
Centre by phone at (902) 867-5543.    

2. Introduction 
Are you thinking of starting a business? The 
process can be intimidating. This is where the 
Centre can assist you with your plans. 

 
This document is based, in part, on the Canada 
Nova Scotia Business Service Centre (C/NSBSC) 
business start up guide. The C/NSBSC is your first 
point of access to information on federal and 
provincial government programs, services, and 
regulations. Their computerized information sys- 
tems provide the latest facts on federal and provin- 
cial programs and services, financing programs, 

licenses	and	permits,	purchasing	opportunities,	 and	
current	information	on	Canadian	manufactur-	 ers,	
service	firms,	major	industry	sectors,	and	more.	
 
 
3. About the StFX Extension 

Innovation And Enterprise 
Centre  

 
The StFX Extens ion  Innovat ion  and  
Enterpr ise  Centre  plays a pivotal role in 
economic development in the region by working 
with individuals, students and faculty, 
businesses, cooperatives, not-for-profit groups 
and communities who have a great idea for a  
p r o d u c t  o r  s e r v i c e ,  a  business venture 
or a social enterprise. The Centre offers a series 
of courses, and workshops, some of which are 
broad-based and others, which are sector specific. 
 
(For detailed information, please refer to the 
centre’s website: www.innovatenortheast.ca) 
 

 

3.1 What We Offer 

• Small Business Counselling 
• Business Plan Development 
• General Sector Specific Courses and Training 

Programs 
• Idea generation and Evaluation 
• Facilitation with Cooperatives and Not-for- 

Profit Groups 
• Workshops and Conferences 
• Customized Business Training Publications 

 
The StFX Extension Innovation and Enterprise 
Centre draws upon the sources of knowledge at 
StFX University and local partners in community, 
economic and business development to provide 
business counselling, consulting, mentorship  
and training to aspiring and existing businesses 
from both local communities and within the 
university itself. We also promote entrepreneurship 
as a viable option for those entering or already in 
the workforce. 

 
If this guide does not answer all your questions, 
you can speak to a business counsellor by phone or 
schedule to meet with a counsellor at the StFX 
Extension Innovation and Enterprise Centre, or at 
the University Business Development Centre 
(UBDC) nearest you. 
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4. Start-Up Checklist 
One of the most common questions when starting 
a business is “Where do I start?”. The 
checklist below will help you find some 
answers. Remember, this checklist is a roadmap 
to starting a business, not a complete guide. 
Throughout The	 Guide	 to	 Business	 Start-Up	 and	
Expansion	 are references to additional information 
pertaining to each of the sections. 

 
❏ Conduct a self-assessment of your entrepreneur- 

ial suitability. (Page 3) 
❏ Speak   to   Business   Counsellors,   Business 

Information Officers and Business Development 
Officers at the Centre, a University 
Business Development Centre, a  Business 
Service Centre, a Community Business 
Development Corporation or any of the business 
resources in your area. (Page 13) 

❏ Contact your Municipal or Regional 
Government concerning zoning requirements, 
special licenses or permits, or environmental 
concerns for your type of business. 

❏ Prepare a Business Plan. (Page 4) 
❏ Ask for advice from professionals such as your 

banker, accountant, or lawyer. 
❏ Register your business name with the Nova 

Scotia Registry of Joint Stock Companies. 
(Page 7) 

❏ Set up a bookkeeping system. (Page 11) 
❏ If you are occupying commercial 

premises, there are several regulatory 
organizations you must notify in writing 
within one week of opening your business 
in order to be assessed for Municipal 
Occupancy Tax. These governing bodies 
include your Regional Director of 
Assessment, Service Nova Scotia and 
Municipal Relations. (Page 9) 

❏ Open  a  business  account  with  your  bank 
under your business name. 

❏ Business  Number  (BN)  -  Contact  Canada 
Revenue Agency business window in order 
to register for collecting HST (if applicable), 
remitting EI (if applicable), making CPP pay- 
ments, corporate income tax, and 
import/export taxes (if applicable) and for 
information on business expenses. (Page 8) 

❏ Arrange for insurance coverage for your busi- 
ness. (Page 10) 

 

❏ If   you   need   to   register   a   Trademark, 

Copyright, Industrial Design or apply for a 
Patent, contact the Canadian Intellectual 
Property Office. (Page 20) 

❏ If you will be invoicing customers and charg- 
ing interest on overdue accounts, contact 
Service Nova Scotia and Municipal Relations 
for information on proper disclosure. 

❏ If  you  are  hiring  employees,  contact  the 
Labour Standards Office, the Nova Scotia 
Human Rights Commission, the 
Occupational Health and Safety Division of 
the Department of Labour, the Workers 
Compensation Board, and t h e  Canada 
Revenue Agency. 

 

5. Self-Assessment 
By reading this document, you are considering mak- 
ing one of the most important decisions you will 
ever make: going into business for yourself. 
Entrepreneurship offers many rewards: the freedom 
of being your own boss, the personal satisfaction of 
accomplishment, and the chance to earn an income 
that is only limited by your skill and determination. 
Working for yourself as an entrepreneur has its 
drawbacks and it is important that you are aware 
and willing to accept the trade-off between 
entrepreneurship and traditional forms of 
employment. 

	
Be Aware: Going into business takes a level of 
effort and energy that many people underestimate. 
It can place incredible demands on your time, your 
family relationships, and your money. The unfor- 
tunate fact is that the majority (estimated as high 
as 70%) of all new businesses fail within three 
years. It’s rare for any new business to provide any 
significant financial return to the owner in the 
early years. But do not be discouraged by this, 
because going into business for yourself can also 
produce great rewards financially and tremendous 
satisfaction personally. You become the master of 
your own destiny! You build equity that can be 
passed on to your children and you can reap unlim- 
ited financial rewards! 

 
Improve the Odds: First, look at yourself. Are you 
ambitious, confident, tolerant, energetic, persist- 
ent, a risk-taker, a problem solver, and planner? 
Successful small business owners often possess the 
majority of these traits. 
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Considerations: Do you love what you will be 
doing in your business? Are you knowledgeable 
about the business and do you have skills in man- 
agement, marketing, finance, and production? Do 
you have the ability to put together a business 
plan? If not, are you willing to take training cours- 
es for your weak areas? (For information on small 
business training courses, please visit the 
Centre’s website at www.innovatenortheast.ca). 

 
Options: Can you bring someone else into the 
business who has the skills that you may be lack- 
ing? Or have you considered a franchise, where 
you follow pre-established guidelines and proce- 
dures? 

 
If you have decided to go with one or more part- 
ners, are you confident that the relationship is 
strong enough to weather the storms ahead? 
Partnership agreements can help to deal with this. 

 
Moral Support: Do you have the full support of 
your family? They are probably the most impor- 
tant assets you will rely on as your plans progress. 
Your prospects for success can only improve when 
those close to you share your commitment and 
provide moral support and encouragement. 

 
Do you have enough money?: Going into business 
is almost always more costly than you may think. 
You may find it a lot harder to raise capital for your 
business than for your personal needs (e.g., 
mortgage, car). Pay particular attention to 
the little expenses; a small leak can sink a 
great ship! Be thorough and realistic about 
how much you need right from the start so 
your business is not jeopardized after you 
have invested months of hard work. 

6. Business Plan 
Most business experts will say that the most 
crucial step in setting up a business is the 
planning stage. Unfortunately, this step often 
gets little attention or is skipped completely. 
Failure to plan can lead to disastrous outcomes 
such as the failure of your business, loss of your 
investment, or loss of personal assets. Do not 
overlook this important step. A business plan 
has the following benefits: 

• Defines your business idea and places it 
in perspective 

• Assists you in obtaining financing for 
your business 

• Provides you with a measure for evaluating 
your results 

• Helps uncover potential weaknesses 
• Helps to reveal overlooked opportunities 
• Helps you anticipate and adapt to change 
• Tests the commitment of you and your team 

members 
• Helps you to understand your competition 
• Helps you understand and plan your financial 

requirements 
 

The Centre has a detailed Business	Plan	Guide	 that 
will assist you in every category. It is an excellent 
document to follow when constructing your 
business plan. The Centre staff are also 
available for support during the preparation of 
your plan. 

 

6.1 Marketing Plan 
The marketing plan is part of your business plan 
and is the result of documenting two main steps: 
the first step is to conduct market research to 
determine what consumers want or need, and then 
develop a product or service based on that infor- 
mation. You may want to be in touch with market 
research firms for this information, but organiza- 
tions such as Statistics Canada and Provincial 
Finance Departments can also supply relevant 
information. 

 
The second step is to develop an overall marketing 
strategy that meets your objectives. The 
Canada/Nova Scotia Business Service Centre has, 
in its resource library, titles such as Look	 Before	
You	 Leap-Market	 Research	 Made	 Easy, and 
Marketing	 Your	 Small	 Business	 to help you pre- 
pare marketing plans. The Nova Scotia Office of 
Economic Development’s book A	 Guide	 to	
Starting	 a	 Home-Based	 Business	 has a wealth of 
marketing information. See Are	 You	 Setting	 Up	 a	
Home-Based	 Business	 section. Or, if you need 
assistance in creating your plan, help is available. 

- 
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Staying Power: Updating and following through on 
goals you’ve set in your business plan is what 
makes the document a useful tool. In a study car- 
ried out by Statistics Canada in 1997 entitled 
Successful	 Entrants:	 Creating	 the	 Capacity	 for	
Survival	 and	 Growth, it was found that the per- 
centage of firms with written business plans was 
almost the same for both firms that fail and those 
that succeed. Clearly having a business plan alone 
is not enough. 84% of successful small businesses 
had not only developed solid business plans, but 
their plans were flexible and monitored regularly. 

 
 
7. Business Structures 
One basic question facing all new business owners 
is “What business structure is best for me?” The 
four main structures recognized in Canadian law 
are sole proprietorship, partnership, corporation 
(limited company), and business cooperative. Each 
business structure has its own unique criteria. 

 
People who are new to business may think it does not 
matter how a business is organized or structured but 
it can be critical to the future. The right structure can 
help you reduce taxes, and maximize profits. 
Investors or partners may only be interested in certain 
structures. Banks and other sources of funding may be 
more willing to lend to certain business structures 
than others. A business structure can affect how your 
business grows. Taxation and tax planning vary in 
each business structure. The following sections 
describe the main business structures. 
 
7.1 Sole Proprietorship and Partnership 

A sole proprietorship is when one person owns 
the whole business and the business is 
essentially an extension of the owner. The 
business income and the owner’s income are 
considered the same for tax purposes. 
Therefore, business profits are reported to the 
owner’s personal income tax return, based on 
federal and provincial income tax schedules. 
Business expenses and losses are deductible. 
It is advisable, though, to keep both personal 
and business bank accounts separate. For 
instance, you should pay yourself a salary 
from your business account and deposit it into 
your personal account for your living expenses 
and person- al savings etc. It is important to 
note a proprietor is personally responsible for all 
debts and/or liabilities of the business. 

7.2   
A partnership is a proprietorship with two or more 
owners. The owners may not necessarily be 50-50 
partners; they may have whatever percentage 
properly reflects their investment and contribu- 
tion to the partnership. Each partner shares profits 
and losses in proportion to their respective per- 
centage interest. The partnership business itself 
does not pay any tax. Instead, the individual part- 
ners pay tax based on their portion of the net prof- 
it or loss, and this is shown on their personal tax 
return. In a partnership, each partner is personal- 
ly liable for the full amount of the debts and lia- 
bilities of the business. It is sound business advice 
not to enter any partnership arrangement without 
a written agreement between the partners regard- 
ing responsibilities for financing the business, 
sharing the profits and losses, working in the busi- 
ness, specific duties, and other important consid- 
erations. 

 
Advantages of a Sole Proprietorship or PartnershiT: 

 
• Few government and legal formalities make 

sole proprietorships and partnerships easy to 
form. In most provinces there is a nominal 
one-time fee for registering the company. 

• The personal tax rate is lower than the rate for 
corporations in certain situations. Therefore, 
during the early phases of the business, it may 
be more tax advantageous to remain a sole 
proprietorship or partnership. Once the busi- 
ness is earning substantial sums, the compa- 
ny could be converted to a corporation. 
Business  losses  can  be  offset  against  the 
owner’s other income, thereby reducing the 
owner’s overall personal marginal tax rate. 
There are some exceptions, and you should 
check with your accountant regarding current 
tax legislation. 
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Disadvantages of a Sole Proprietorship or PartnershiT: 

 
• The owner is personally liable for all debts 

and obligations of the business. 
• It is frequently difficult to raise capital, apart 

from conventional loans, because of the 
potential liability and risk. 

• Some government loan, subsidy, or guarantee 
programs are available only to corporations 
(limited companies). 

• Sale of the business could involve having to 
disclose owner’s personal tax return. 

• If the business fails, the owners are not eligi- 
ble to collect Employment Insurance (EI) ben- 
efits unless they have accumulated enough 
employment time elsewhere before pursuing 
the business. 

 

7.3 Corporation (Limited Company) 

A corporation is a business entity consisting of one 
or more shareholders and is often referred to as a 
‘limited company’ or ‘corporation’. It is the most 
formal and complex of the various forms of busi- 
ness structures. The most obvious advantage of 
incorporation is the limited liability of the compa- 
ny’s shareholders. A company is an entity separate 
and distinct from its shareholders. The company 
owns and operates the business and also incurs its 
liabilities. As a legal person, a corporation has rights 
and duties of its own: it can own property and other 
assets, it can sue or be sued, and it files its own tax 
return. Unlike its human owners, a corporation is 
immortal, continuing to exist when owners pass on. 
The owners of a corporation are called shareholders, 
as they are entitled to share in the profits of the 
business. The profits of the corporation may be 
retained for reinvestment or distributed to the 
shareholders in the form of dividends at the discre- 
tion of the directors. In a small corporation, the 
shareholders, directors and officers can be the same 
person. There are two general types of corporations; 
public and private. Most small businesses qualify 
as a private corporation where the number of 
shareholders is limited to less than fifty. 
 
Advantages of Incorporation: 

 
• The shareholders are not personally 

responsible for any debts or obligations of 
the corporation, unless a shareholder has 
signed a personal guarantee. 

• Incorporation makes it easier to raise 
capital, which is done by selling shares. In 

addition, corporations with some history 
and a track record can negotiate more 
effectively with outside sources of financing 
than a proprietor- ship or partnership. Also, 
some government grants and loans are 
available only to corporations. 
 

The corporation continues regardless of whether a 
shareholder dies or retires. 

• There is increased stability in that sharehold- 
ers can come and go but the business contin- 
ues uninterrupted and all contracts of the cor- 
poration remain valid. 

• A corporation has a better opportunity to pro- 
vide benefits to employees and stockholders 
such as salaries, dividends, pensions, and prof- 
it-sharing plans. 

• There are significant tax advantages. 
• A corporation can convert itself to a public 

corporation by meeting the requirements of 
the Securities Commission and other govern- 
ment regulatory departments. It can thereby 
raise money on the stock exchange by going 
public. 
 

Disadvantages of Incorporation: 
 

• A corporation is subject to more numerous 
and complicated regulatory requirements 
than a proprietorship or partnership. 
Corporations must typically file annual 
reports, hold annual shareholder’s meetings 
and record the minutes, share certificates, and 
file federal and provincial tax returns. A cor- 
poration is required to file its own tax return, 
which is a bit longer and more complicated. 

• Corporations are more expensive to start and 
operate. Initially, incorporation can cost in 
excess of $1000 in legal and regulatory fees. In 
addition, a lawyer  may charge upwards  to 
$300 a year to maintain the registered office 
and keep the corporate book (e.g., the record 
of annual meetings, director’s meetings, etc). 
If you are planning to have more than one 
shareholder in the corporation, you will 
require a lawyer to prepare a shareholder’s 
agreement. The majority of sources consulted 
advised that the services of a lawyer be 
employed to guide you through the process 
because of the complexities involved in taxa- 
tion laws and the registration requirements. 
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• If debt financing is obtained by a corporation 

(e.g., a loan from a bank), the fund source may 
require the personal guarantee by the owner(s) 
thereby eliminating the limited liability 
advantage of a corporation at least to the 
extent of the loan. 

• Shareholders of a corporation must keep their 
personal business separate from the business 
of the corporation. The corporation must have 
its own banking accounts, own recording, 
keep minutes of meetings, and keep all corpo- 
rate money  separate from personal money. 
Please note some banks have higher account 
transaction fees for businesses which are 
incorporated. 

 

7.4 Cooperative 

A cooperative is an enterprise, or business, owned 
by an association of persons (minimum of 3) with 
a common purpose – seeking to satisfy common 
needs (access to products or services, sale of their 
products or services, employment, etc.). 

 
Cooperatives operate democratically (one person, 
one vote) through two bodies (general meeting of 
the members or delegates and the board of direc- 
tors which is composed of members elected at a 
general meeting). The delegate structure may be 
required to reflect the size of the organization or 
the distance covered by the cooperative. 

 
The purpose of a cooperative is both economic and 
social. It may include, for example, social develop- 
ment or local economic development through job 
creation or the provision of goods and services that 
would be otherwise unavailable. Liability to mem- 
bers is limited to their investment in the co-op. 

 
A cooperative may be formed in accordance with: 

 
• A provincial cooperative statute setting out 

its corporate form and mode of operation. 
• Or the Canada Cooperative Associations Act 

when the co-operative has a place of business 
in at least two provinces. For more informa- 
tion on cooperatives, contact the Nova Scotia 
Office of Economic Development. 

8. Registering Your Business 
Name 

No matter what form of ownership you choose 
(sole proprietorship, partnership, corporation or 
cooperative) for your business, you must register 
the name of your business with the Registry of 
Joint Stock Companies 
(www.novascotia.ca/sns/access/business/registry-
joint-stock-companies/forms-information.asp). The 
exception is when the business name is just 
your first and last name. When you register 
your business name you are assuring yourself 
that no one else is carrying on business under 
that name. The Registry must perform a name 
search first to ensure the name is not currently 
in use. Private companies also perform name 
searches. Check your yellow pages in the 
telephone book under “searchers of records.” 

 
Steps to reserve your name… 
You may reserve your business name online at 
www.nsbr.ca, or submit by mail or deliver in 
person to the Registry of Joint Stock Companies 
a letter indicating that you want either a Canada 
wide search, an Atlantic search or both. In this 
letter you must provide your name, phone 
number, address, proposed business name, type 
of business you will be conducting, and the 
business structure (sole proprietorship, part- 
nership, corporation (limited company). You must 
make full payment to the Registry of Joint Stock 
Companies when reserv ing  your  name,  
current ly  between  $60  and  $80  
depending  on  whether  i t  i s  a Canada wide 
search or an Atlantic Canada search. Contact 
the Registry to find out whether or not your name 
has been reserved. The Registry requires two full 
business days to complete your name search. 

 
If your business structure is either a sole propri- 
etorship or partnership and your reservation has 
been successful, you must  register your 
business within 90 days or the name will no 
longer be reserved. There is an annual fee to 
register and maintain the registration.  
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Steps to self-incorporate… 
A company can incorporate either federally or 
provincially. The provincial incorporation will 
allow the business to operate in other provinces, 
but it cannot relocate its head office to another 
province. One of the major advantages of 
incorporating federally is that the head office can be 
located in any Canadian province and it can be 
relocated if circumstances dictate. Federal 
incorporation requires that you also register with 
each province you are doing business in, which can 
become quite expensive.  
 
According to the Canada/Nova Scotia Business 
Service Centre, it is mandatory to reserve your 
name before filing Articles of Incorporation. Your 
name must end in Limited, Incorporation, 
Corporation, or some shortened version thereof.  
 
The actual registration of the corporation involves 
completing and filing the Articles of 
Incorporation. All Nova Scotia companies must be 
registered at the Registry of Joint Stock 
Companies located in Halifax in order to carry on 
business in the province. Fees paid to the Registry 
to register a corporation are updated regularly and 
can be found at: 
 
www.novascotia.ca/sns/pdf/ans-
rjsc-fee-schedule-april-1-2015.pdf 
 
If you have any questions about the business reg- 
istration process, please contact the Registry of 
Joint Stock Companies. 
 
 

8.1 Registry of Joint Stock Companies 

The Registry of Joint Stock Companies is the Nova 
Scotia Government Agency that registers busi- 
nesses and societies in the province and records 
various information which is made available to 
the public. The Registry is a division of Service 
Nova Scotia and Municipal Relations. 

 
Limited registry services are also available at all 
Access Nova Scotia Centres located across the 
province. This is intended to make it easier for 
clients in rural areas to register their business. If 
you live outside Metro Halifax, contact the Access 
Nova Scotia Centre nearest you to see what 
reg- istry services are now available in your area. 

 
The Registry of Joint Stock Companies has 
two purposes: 

 
1. To administer statutory procedures for the 

creation and maintenance of corporations 
with the power to carry on business activities 
and other useful activities involving group 
participation. 

 
2. To provide and maintain a source of public 

information concerning the composition, 
activities, and other matters respecting corpo- 
rations and partnerships that are of legitimate 
concern to persons participating in or dealing 
with corporations or partnerships. 

9. Business Number (BN) 
9.1 What is a Business Number (BN)? 

The BN is a number that replaces the many iden- 
tification numbers that businesses previously 
needed to deal with government. A BN is assigned 
to each business and stays the same, no matter 
how many accounts a business has. The Canada 
Revenue Agency (CRA) uses a BN for their four 
major business accounts listed below, indicating 
where each account is used. The BN is made up 
of two parts including the registra- tion number 
and account identifier. 
 
Account Identifiers: 

 
Corporate income tax (RC): For your annual tax 
return if your business is incorporated. 

 
Import/export  (RM): For importing or exporting 
goods to and from Canada. 

 
Payroll deductions (RP): To remit payroll deduc- 
tions (Income Tax, EI, CPP) for your employees. 

 
GST/HST (RT): Used when collecting and remit- 
ting GST/HST. 
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9.2 Do You Need a BN? 
 (CRA), formed on November 1, 1999, has been 
established to provide Canadians with the best 
possible tax, trade, and customs services. 

 
If you need any one of the four CRA business 
accounts listed previously, you will need a BN. 
However, before you register for the BN, you will 
be required to provide some information about the 
business you plan to operate. For instance, the 
name of the business, its location, its legal struc- 
ture (sole proprietorship, partnership, corporation 
(limited company), or cooperative), and its fiscal 
period end. You should also have some idea of 
what the sales of your business will be. Without 
this information, you will not be able to complete 
the BN registration form, which can be found at: 
www.businessregistration.gc.ca. 

 
Note: 
If you are a sole proprietor or a partner in a part- 
nership, you will continue to use your social insur- 
ance number (SIN) to file your individual income 
tax and benefit return, even though you may have 
a BN for your GST/HST, payroll deductions, and 
import/export accounts. 

 
Registering early gives you certain advantages, 
such as the right to claim the GST/HST you pay 
on your business start-up expenses from the time 
you register. As an importer/exporter, it is impor- 
tant to obtain your number prior to sending and/or 
receiving goods as it will help you avoid delays at 
the port of entry. You should also open a payroll 
deductions account as soon as you know when you 
will have employees. This account will allow you 
to make regular payroll deductions for your 
employees and make remittances on time. 

 
9.3 How to Obtain a BN 

You can register your business for a BN and CRA 
account from the convenience of your home or 
office by visiting www.businessregistration.gc.ca. At 
the same site, you can register or apply for selected 
Nova Scotia business programs. This one stop serv- 
ice is designed for small and medium sized busi- 
nesses that are starting or expanding operations. By 
answering a series of questions that guide you 
through the registration process, you can identify 
and register for the government programs you need. 
Registration for accounts and a BN can also be done 
over the phone or by faxing, writing or visiting your 
nearest taxation or customs office. 

Saving you a Step… 
When you register with the Registry of Joint Stock 
Companies, you will also be assigned a Business 
Number (BN) from CRA. This number is a com- 
mon identifier for many businesses. The Registry 
gets your BN automatically from Canada Revenue 
Agency who assigns it. Service Nova Scotia and 
Municipal Relations and the Workers’ 
Compensation Board of Nova Scotia both use BN’s 
now. 

 

10. Taxation 
10.1 Harmonized Sales Tax (HST) 

You must register for and charge HST if you sell or 
provide taxable goods or services during your com- 
mercial activities in Canada. Furthermore, you 
must also register for and charge HST if your total 
taxable revenues were more than $30,000 annual- 
ly in the immediately preceding four consecutive 
calendar quarters, or exceed $30,000 in a single 
calendar quarter. 

 
If your sales do not exceed $30,000 per year, you do 
not need to register for nor charge HST. If your 
business has yet to reach the annual $30,000 mark 
and you have not yet been collecting HST, keep a 
close  watch  in  the  event  that  you  do  go  over 
$30,000. Once $30,000 has been surpassed you’ll 
be required to collect HST from this point forward 
(unless you can prove it was an abnormal year). 
During the first year that you go over $30,000, you 
will be expected to collect and remit HST for every 
dollar in sales beyond $30,000. If HST has not been 
collected during this time, you will owe CRA the 
difference. 

 
There may be instances when registering early can 
give you certain advantages, such as the right to 
claim the HST you pay on your business start-up 
expenses from  the  time  you  register.  For  more 
information, contact CRA or obtain  a copy of 
their publications. 

 
If you wish to register for the HST, you need a 
Business Number (BN). If you have recently regis- 
tered your company name with the Registry of 
Joint Stock Companies, you will already have a 
BN. If not, just contact your CRA Business 
Window and explain that you want to register for 



 10 
	

	

 
the HST. You will be provided with a Business 
Number application form, or you may register 
over the telephone. BN Applications are also avail- 
able at the C/NSBSC. 

 

10.2 Income Tax 

You have to report your business income on an 
annual basis. Business income includes money 
you earn from a profession, a trade, 
manufacturing or undertaking of any kind, or any 
activity with a reasonable expectation of profit. 

 
If you are a sole proprietor or a member of a part- 
nership, you can obtain Income Tax information 
from CRA publications such as Business	
Professional	 Income	 and Guide	 to	 Canadian	 Small	
Businesses.  These publications will also give you 
an overview of the types of business expenses 
you can claim. Different rules apply to 
incorporated companies. CRA’s publication 
called T2	 Corporation	 Income	 Tax	 Guide	 has more 
details on the filing requirements for corporations. 

 

10.3 Self-employed Income Considerations 

Employment Insurance (EI) - as a self-employed 
worker, you do not contribute to employment 
insurance nor will you be eligible to receive these 
benefits. 

 
Canada Pension Plan (CPP) - as a self-employed 
worker, you will have to remit both shares of CPP 
contributions and your income tax in quarterly 
installments. 

 
For further information on tax implications for a 
self-employed worker, contact CRA. 

 

10.4 Municipal Taxation 

If you are a tenant or property owner who occu- 
pies or uses commercial space, you will be 
assessed for business occupancy tax. There are 
55 municipal units in Nova Scotia, each with 
its own individual tax rate. Businesses in each 
municipality pay Business Occupancy Tax 
based on an assessment made by Service Nova 
Scotia and Municipal Relations. For the assess- 
ment office closest to you, please consult  the 
blue pages of your telephone book under 
Assessment. 

10.5 Tax Credits 

There are a number of tax credit programs to assist 
businesses: 

 
• Equity Tax Credits, New Small Business Tax 

Reduction (for incorporated businesses) 
 

• ISO 9000 Tax Credit, Labour-Sponsored 
Venture-Capital Tax Credits 

 
• Research and Development Tax Credits 

 
• Manufacturing and Processing Tax Credits. 

Call the Canada/Nova Scotia Business Service 
Centre and ask for the Taxation	 Info-Guide	 or 
check the Info-Fax line or the Internet. For 
more information on tax credit programs, 
direct your inquiries to either CRA or the 
Canada/Nova Scotia Business Service Centre. 

 

11. Business Insurance 
One usually thinks of insurance for personal 
needs, like a car, house, life, or disability, but 
insurance is just as important for a business. The 
business provides income to its owner and 
employees. In many cases, the owner is the busi- 
ness. Insurance can provide the security that 
income will continue if an unforeseen tragedy 
strikes the business or one of its key people. 

 

11. 1 Insurance Policies 

A wide variety of insurance products are available. 
These include the standard insurance policies cov- 
ering fire, theft, or vandalism, which can offset a 
potentially serious loss of buildings, equipment or 
inventories. It is likely that a lending institution 
will insist that adequate property insurance be car- 
ried as a condition for a loan. Also, life insurance 
is often carried on key individual(s) in an organiza- 
tion to minimize the impact in the absence of that 
individual(s) (usually called “keyman” insurance). 

 
Many specialized types of insurance are also avail- 
able. For example, business liability insurance may 
be obtained to help protect business operations 
against legal action. As well, certain important 
assets of the business, such as plate glass or boilers, 
may be specifically insured against loss or damage. 
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Business interruption insurance is available to 
guarantee income from the business while it is 
inoperative, for example, due to a major fire. As 
well as helping to bridge a gap in cash flow, busi- 
ness interruption insurance can help avoid the loss 
of key personnel to competitors or other employ- 
ers during and after the period in which the busi- 
ness is closed. 

 
Crime Coverage: The property section of your pol- 
icy does not include coverage for cash. It is there- 
fore advisable to add some form of crime coverage 
to your policy. 

 
Employee Dishonesty: Theft of stock, equipment, 
or cash by employees. 

 
Broad Form Money and Securities: Theft of cash 
by someone other than an employee. Coverage is 
available for cash inside or outside the premises. 
Separate limits are normally shown for each. This 
is the broadest form of cash coverage available. 

 
Robbery/Hold UT: This is the most restricted form 
of crime coverage in that there must be an actual 
robbery or hold up. Again, coverage is available for 
inside and outside the premises with separate lim- 
its shown. 

 
Stock Burglary: If your equipment and stock are 
insured for fire and extended coverage you may 
wish to add burglary coverage. In order for a claim 
to be paid, however, there must be signs of forced 
entry into the premises. 

 
Safe Burglary: This is a very restricted form of cov- 
erage as well. Your cash must be kept in a safe, and 
there must be signs of forced entry into that safe 
for coverage to apply. 

 
Damage to Building by Burglary: This coverage is 
usually purchased if the building is insured for fire 
and extended coverage only. It can also be added to 
an all-risk policy if a lower deductible for this type 
of loss is required. The coverage provided is for 
damage to the building caused during a break-in. 

 

11.2 Life Insurance 

Life insurance is also often carried on key individ- 
ual(s) in an organization to minimize the impact 
during their absence. Often, insurance coverage is 
structured  to  fund  buy-sell  agreements  among 

principal shareholders. In the event of a death, pro- 
ceeds of the insurance policy can be used to pur- 
chase the deceased person’s shares in the business 
from his or her estate, eliminating the possibility 
of those shares being passed on to someone who 
may be unacceptable to the surviving sharehold- 
ers. 

 
Income from a small business can also be serious- 
ly affected by the onset of a disability, something 
that can be especially devastating to the single 
owner-operator. Plans that guarantee personal 
income to someone who is temporarily or perma- 
nently disabled are widely available. 

 
The fact is, you can protect yourself and your busi- 
ness against most potentially disastrous events. 
Your life and commercial insurance agents are the 
people to contact. They have the knowledge and 
experience to put together the proper insurance 
package for your organization. Also, when your 
business grows to the point where you want to 
provide a group benefits package for your employ- 
ees, your insurance agent can help. Remember, 
however, that insurance agents make commis- 
sions on sales. Make sure you are buying only 
what you need. The C/NSBSC has a publication 
entitled  Insuring			Business			Risks			in			Canada. 

 

12. Bookkeeping System 
Keeping good records is essential and can be a ben- 
efit for the following reasons: 

 
• Good records can help you identify the 

sources of your income. 
• Well-kept records can mean tax savings. 
• Well-kept records can prevent most of the 

problems you might encounter if your income 
tax is audited or you have GST/HST returns. 

• Records will keep you better informed about 
the financial position of your business. 

• Proper books and records may help you get 
loans from banks and other creditors. 

 
A bookkeeper or an accountant can help you set 
up your records. Or, you can find out more 
through publications such as Canada 
Revenue Agency’s publication, G u i d e 	 for	
Canadian	 Small	 Business.	
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12.1 First Steps to Setting up Your Books 

There are several steps that you can take to set up 
a business accounting system. Remember that 
every business is unique and that its bookkeeping 
system often reflects this fact. Do not panic since 
you are not expected to know how to set up your 
books on your own. This is where an accountant 
or bookkeeper comes into play. Before approaching 
a professional you should, however, have a good 
understanding of your expected sources of revenue 
and expenses. A completed business plan would 
provide the ideal information with which to 
approach an accountant or bookkeeper with. 

 
Once your accounting system has been developed, 
bookkeeping can be as simple as a monthly visit 
by your bookkeeper and an annual visit to your 
accountant. 

 

12.2 Records Storage 

Keep your records for a minimum of six years after 
the end of the taxation year to which they relate. 
This is necessary as each year a number of indi- 
viduals and corporations are audited by CRA tax 
auditors. During an audit, a CRA tax auditor 
reviews your income tax return and your financial 
records to ensure that all CRA rules and regula- 
tions are followed. 

 

13. Hiring Employees 
Hiring demands serious consideration and prepara- 
tion regardless of the type of help you require (part- 
time, full-time, freelance workers, or sales agents). 
There are several organizations you can contact in 
order to familiarize yourself with the rules, regula- 
tions, and mandatory expenses of being an employer. 

 
According to Human Resources Management, which 
is an intermediary virtual office between Industry 
Canada and Service Canada, you are considered an 
employer if the following conditions apply: 

 
• You make payments to the employee: (1) on 

the basis of time; (2) at regular intervals; (3) 
directly to individuals, or subject to source 

deductions  (e.g.,  Canada  Pension  Plan  or 
Employment Insurance). 

• You exercise supervisory control over the 
employee, have the authority to discipline the 
employee, and  make provisions for holiday 
pay or sick leave. 

• You are responsible for furnishing the tools, 
facilities and materials needed to perform the 
duties. 

• The employee has no opportunity to profit, 
and is not exposed to any risk of loss, in work 
performance. 

 
For more information, contact the Labour 
Standards Division of the Province of Nova 
Scotia’s (PNS) Department of Environment and 
Labour, Canada Revenue Agency (CRA), and the 
Workers’ Compensation Board of Nova Scotia 
(WCB). 

 
The PNS Labour Standards Act may be obtained 
from the Labour Standards Division, covering 
issues such as minimum wages, allowable deduc- 
tions, hours of work, overtime, vacations and gen- 
eral holidays, severance pay, termination of 
employment, and pay equity. Becoming familiar 
with this information allows you to protect your- 
self from claims, such as wrongful dismissal. 

 
Contact the Canada Revenue Agency about 
obtaining their employer’s kit. They will assign 
you an employer number to use when submitting 
employee records to them. 

 
Some businesses are required to pay fees to the 
Workers’ Compensation Board (WCB). Check to 
see if you are required to collect and submit remit- 
tances to WCB. Generally, businesses with low 
risk of on-the-job personal injury are exempt. 
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14. Sources of Financing 
Here are some helpful tips to consider for 
financ- ing for your business: 

 

14.1 Financing Tips 

• Develop a long term financing strategy. 
• Find financing to suit your business. 
• Use all your contacts, friends, and other.  
• Be prepared to walk away from a deal you do 

not like. If it is too expensive, too restrictive, 
or too cumbersome, the option may not make 
sense. 

• Consider the various ways to establish financ- 
ing. Advance payments from your clients, for 
example, can provide a cushion to get you 
through a costly production period. 

• Regard your lenders as suppliers. They want 
your business as much as you want their 
product, which in this case happens to be 
money. 

• Re-examine the capital structure of your busi- 
ness from time to time to make sure it is still 
appropriate. The proportion of bank financ- 
ing, owner’s equity, and private investment, 
for example, may rise or fall, depending on the 
circumstances. 

• Match the need for financing with the life of 
the asset (e.g., operating line of credit for a 
day-to-day use and long-term financing for 
machinery and buildings). 

 
Financing Options: The following is a brief sum- 
mary of the types of financing currently available 
from lending institutions and private sources in 
Nova Scotia. 

 
• Equity - financing is accumulated from per- 

sonal savings and from investors. Outside 
investors typically receive a portion of your 
business equity (ownership) in return for their 
investment. 

 
• Debt - financing your business by means of 

borrowing money in return for principal and 
interest payments over a given period of time. 

 
• Leasing - equivalent to a long-term rental 

with option to buy at the end of the lease. 
 

• Factoring - the sale of a firm’s accounts receiv- 
ables to speed up the inflow of funds (e.g., 
credit cards). 

 
• Angel Investment - capital provided by infor- 

mal investors, often seasoned professionals, 
looking to put their money in a promising 
business while hoping to earn a larger return 
on their investment than through more tradi- 
tional methods. Funds are invested in 
exchange for equity in the company. 

• Venture Capital - equity financing typically 
targeted at high growth, high-tech sectors 
with the expectation of high returns (30%- 
50%). 

 
• Love Money - financing from friends or rela- 

tives on either a debt or equity basis. 
	

• Crowdfunding - Financial contributions from 
online investors, sponsors or donors to fund 
for-profit or non-profit initiatives or 
enterprises. 

	
 

Please contact the Centre in order to help you 
answer questions such as: 

 
• What type of financing do you need? 
• Where can you find financing? 
• What is the right financing for your business? 
• How you can increase your chances of secur- 

ing financing? 
 

In Section 16, the Centre has compiled a list of 
current sources of funding available to small and 
medium sized businesses in Northeastern Nova 
Scotia. 
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15. Business Resources in 

Northern Nova 
Scotia 

The following section contains business 
resources available in your area. Please keep 
in mind, all contact information is 
alphabetically listed in Section 17, which 
serves as a directory to The	 S tFX 	
E x t en s ion 	 Innova t ion 	 and 	 En te rp r i s e 	
C en t r e 	 	 Guide	 	 to	 	 Business	 	 Start-Up	 	 and		
Expansion.	

	
15.1 StFX Extension Innovation and 

Enterprise Centre  
 

The StFX Extension Innovation and Enterprise 
Centre provides counselling and support to new 
entrepreneurs and existing business owners. 
This is done through individual counselling 
sessions, courses, workshops and connecting 
entrepreneurial community resources. 

 
15.2 Access Nova Scotia 

 

There are five Business Service Centres in 
the Northeastern Region. They are in located 
in Antigonish, New Glasgow, Port 
Hawkesbury, Sydney, and Truro. The offices 
have been set up by the province of Nova Scotia 
to help people find out about government services, 
programs, and other information that may be useful 
to them. Business registration is also available at 
some of the centres. Some locations have free 
Internet access. Services vary from centre to centre. 
Call the Toll Free number to inquire if the service 
you require is available at the centre nearest you. 

 
The centres offer online information services, infor- 
mation on provincial, federal, or municipal govern- 
ments, business-related statistics, Nova Scotia govern- 
ment job openings, and much more. As well, repre- 
sentatives from various government agencies and 
development groups are on site on a full or part-time 
basis. 

 
 
 
 
 
 

 
15.3 Community Business Development 

Corporation (CBDC) 
 

Community Business Development Corporations 
(CBDC’s) are autonomous, not-for-profit corporations 
that serve most rural regions of Atlantic Canada and 
are supported by ACOA. There are three CBDC’s in 
the Northeastern Region. They have offices located in 
Antigonish, Guysborough, and New Glasgow. On the 
outskirts of this area there are offices in Port 
Hawkesbury, and Truro. 

 
CDDC’s assist in the creation of small businesses, and 
in the expansion, modernization and stabilization of 
existing businesses. They offer both technical and 
financial services for entrepreneurs in their respective 
regions. 

 
Technical assistance usually takes the form of infor- 
mation, counseling and advice on small business- 
related matters. Financial assistance is usually in the 
form of a loan but may include equity or loan guaran- 
tees. 

 
These financial services are targeted at entrepreneurs 
who have difficulty securing capital through tradition- 
al sources of funding. They do not compete with finan- 
cial institutions as their interest rates are generally 
higher. All loans are repayable and can range up to 
$125,000, depending on the location. Investment deci- 
sions are made by an independent local board of direc- 
tors who are sensitive to the needs of the community. 

 

15.4 Nova Scotia Business Inc. (NSBI) 

Nova Scotia Business Inc., a provincial crown cor- 
poration, was created in April 2001 by an Act of 
the Legislative Assembly. Offices within 
Northeastern Nova Scotia are located in New 
Glasgow, Port Hawkesbury, and Truro. 

 
NSBI is a private-sector led organization whose 
goal is to expand business activity in Nova Scotia. 
NSBI is primarily focused upon activities that 
result in sustainable, value-added growth to the 
economy by increasing employment and 
provincial revenues. 
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15.5 Atlantic Canada Opportunities 

Agency (ACOA) 
 

The Atlantic Canada Opportunities Agency is 
the federal government department responsible 
for helping to build economic capacity in the 
Atlantic provinces by working with the people of 
the region in their communities, through their 
institutions and with their local and provincial 
governments and businesses, to create jobs and 
enhance earned incomes. 

 
There are three regional offices in the 
Northeastern Region. They are located in 
Antigonish, Port Hawkesbury, and Truro. 

 
15.6 Business Development Bank of Canada  

 

The Business Development Bank of Canada (BDC) 
is Canada’s small business bank. BDC plays a 
leadership role in delivering timely and relevant 
financial and management services, with a partic- 
ular focus on the emerging and exporting sectors of 
the economy. The BDC’s services are available 
across Canada in both English and French through 
a network of more than 80 branches, one of which 
is located in Truro. 

16. Sources of Funding 
The following section details current sources of 
funding available to small and medium sized busi- 
nesses in Northeastern Nova Scotia. 

 

16.1 Government Financing Programs 
 

Canada Business Network 
 
Information on government grants and financing 
can be found online at: 
www.canadabusiness.ca/grants-and-financing/ 
 
 
Atlantic Canada Opportunities Agency (ACOA) 
 
The Atlantic Canada Opportunities Agency 
(ACOA) works to create opportunities for 
economic growth in Atlantic Canada by helping 
businesses become more competitive, innovative 
and productive, by working with diverse 
communities to develop and diversify local 
economies and by championing the strengths of 
Atlantic Canada. Together, with Atlantic 
Canadians, we are building a stronger economy.  

 
Specialties: 
Atlantic Canada, economic development, 
innovation, science, community development, 
entrepreneurship, export, manufacturing and 
tourism. 
 
Programs 
 
Atlantic Innovation Fund (AIF) encourages 
partnerships among private sector firms, 
universities, colleges and other research 
institutions to develop and commercialize new or 
improved products and services. 
 
Business Development Program (BDP) can help 
you set up, expand or modernize your business. It 
can also provide financing to develop your 
innovative ideas and improve your 
competitiveness. Focusing on small- and medium-
sized enterprises, this program offers repayable 
assistance. Non-profit organizations providing 
support to the business community may also 
qualify.  
 
Canada 150 Community Infrastructure Program 
supports projects that rehabilitate existing 
community facilities across Canada, ensuring a 
lasting impact for the 150th anniversary 
celebrations of Confederation in 2017.  
 
Innovative Communities Fund (ICF) invests in 
strategic projects that build the economies of 
Atlantic Canada's communities.  
 
Initiatives: 
 
The Atlantic Growth Strategy (AGS) is a 
partnership between the federal government and 
the four Atlantic Provinces, and is intended to 
drive economic growth in the region by 
implementing targeted, evidence-based actions 
under the following five priority areas: 

• Skilled workforce/immigration  
• Innovation 
• Clean growth and climate change 
• Trade and investment  
• Infrastructure 
 

Community Business Development Corporation 
(CBDC) 

 
CBDCs offer loans up to $150,000 to qualified 
borrowers in Atlantic Canada.  Various programs 
available include: 
 



 16 
	

	

CBDC Social Enterprise Loan: CBDC Social 
Enterprise Loans and financing is available to non-
profits, including charities, cooperatives or societies 
in need of business support (in the form of a loan 
or loan guarantee). Financing will be used to buy 
assets, renovate existing ones or to expand a social 
enterprise. CBDC Social Enterprise Loans are 
specifically intended to provide financial support 
for revenue generating business operations of 
officially registered non-profit organizations. 
 
CBDC First-Time Entrepreneur Loan: available to 
sole proprietors, limited companies and partnerships 
(when majority control is resides with the new 
entrepreneur). 
 
CBDC General Business Loan: loans are repayable 
and offer competitive repayment terms and interest 
rates. Financing can include a demand or term loan, a 
loan guarantee, or equity investment. 
 
CBDC Youth Loan: offers young entrepreneurs (18-
34) access to the capital they need for business 
startup, expansion or modernization. 
 
Business Management Skills Training & Business 
Counseling and Advice: offers many different types 
of training programs all intended to help business 
people and entrepreneurs improve their business 
management skills so they can improve their 
businesses or build new ones. We provide business 
skills training on lots of different and business topics, 
such as market development, feasibility studies, 
bookkeeping, finance, business analysis and more. 
 
CBDC Innovation Loans: may be used for a variety 
of things: the acquisition of equipment, software, 
processes or licenses, and other things that are clearly 
defined as “new” technology that will improve 
business operations. Expenses for infrastructure 
changes or installation, as well as maintenance due to 
implementation and utilization of new technology 
also qualify. We can also assist with costs for training 
employees in the application and use of the new 
technology. 
 
 

Nova Scotia Business Inc. (NSBI) 

Various programs and services available to those 
looking to invest in Nova Scotia as well as those 
already situated in the province export their goods 
to other markets. 

Visit their website (www.novascotiabusiness.com) 
for a complete list of services available to you. 

 
Nova Scotia Department of Finance 

Nova Scotia Equity Tax Credit: 
• Personal tax credit of 30% up to maximum of 

$30,000 ($9,000 per year) 
• Investments in CED corporation and coopera- 

tives are partially guaranteed by the province 
of Nova Scotia 

 
Business Development Bank of Canada (BDC) 

BDC offers various financing solutions for various 
enterprises.  The organization has developed 
solutions to specifically meet the needs of 
professionals, youth, women, and aboriginal 
entrepreneurs.  Visit their website (www.bdc.ca) for a 
complete listing of finance and consulting services 
available.  
 
Export Development Corporation (EDC) 

 
EDC offers a range of finance, insurance and bonding 
solutions to Canadian exporters and investor doing 
business worldwide.  Services are specifically designed 
to assist those who sell products or services outside of 
Canada as well as those who invest in foreign markets. 
 
For more information on services provided please visit 
www.edc.ca: 

• Insurance 
o Accounts Receivable 
o Trade Protect 
o Contract Frustration 
o Political Risk 

• Financing 
o Working Capital 
o Buyer 
o Direct Lending 
o Structured and Project 

• Bonding and Guarantees 
o Account Performance Security 
o Performance Security 
o Foreign Exchange Facility Guarantee 
o Surety Bond Guarantee 

 
Employment Nova Scotia (ENS) 

Self-employment Benefits Program (SEB): For EI 
recipients wishing to start their own business. 
Provides eligible individuals with financial support 
for a fixed period (maximum of 52 weeks). If you 
would like to visit ENS’s website you can do so 
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using the following address, 
novascotia.ca/employmentnovascotia/ 

 
16.2 Community Oriented 

Financing Programs 
Northeastern Community Investments 
Inc. (NCII) 

The goal of Northeastern Community Investments 
Inc. (NCII) is to increase the level of economic activi- 
ty and prosperity by means of the creation of a 
Community Economic Development Investment 
Fund (CEDIF). The CED Investment Fund is a pool of 
capital raised in a community through the sale of 
shares. The money is then invested in new or existing 
local businesses. You can obtain financing from NCII 
or you can invest. Serves Antigonish, Guysborough, 
Inverness, Pictou and Richmond Counties. 

 

Black Business Initiative (BBI) 

The Black Business Initiative (BBI) is the fund organiz- 
er for the Black Business Community Investment 
Fund Limited (BBCIFL). The BBCIFL is a pool of capi- 
tal raised in the community to make equity invest- 
ments in Nova Scotia Black owned businesses. 
Benefits of the fund include holding your investment 
in a self-directed RRSP, a 35% non-refundable tax 
credit against provincial taxes payable, and a guarantee 
on the last 20% of your investment for the first four 
years from the time of investment. The goal of the 
fund is to increase the level of economic activity and 
prosperity within the Nova Scotia black owned busi- 
ness community. 

Financial assistance is available to new or existing 
Black Nova Scotian-owned Business. Ownership 
must be 33% black and must be a registered 
proprietorship, partnerships or limited 
company. The company must have a viable business 
plan, with two year cash flow projections, the ability 
to repay the loan and a suitable management 
strategy. 

Types of Loans: Capital Equipment Acquisition, 
Working Capital, or Short-term receivable financing 

Loans NOT Considered:  

• Refinancing of existing loans or obligations, 
purchase of vehicles, financial transactions 
between related business or individuals.  

• To finance a business similar to an existing 
one owned by applicant or family.  

• Those who have defaulted previous BBI 
loans, residential and rental 
accommodations, financial and insurance 
agencies. 

• Real estate and land development, taverns, 
beverage rooms and lounges.  

• Any business activity deemed not to be in the 
best interest of the community or province. 

For more information, visit their website 
at:  www.bbi.ca/resources/financial-assistance/ 

 
Indigenous and Northern Affairs Canada 
(INAC) 

INAC works in partnership with indigenous 
financial and business institutions along with a 
range of other agencies, boards, and departments. 
One of these partner groups is the Ulnooweg 
Development Group which is designed to provide 
financial assistance, information, resource 
materials, and referrals to other possible sources 
of financing or business support for eligible 
applicants. 

 
Divert NS (Formerly RRFB) 

Student Research Grants: provides student research 
grants for research related to solid waste diversion. 
Leveraging the knowledge and capacity of our 
universities, the program is intended to support 
student research projects that will provide a 
commercial benefit to businesses and municipalities 
and/or result in the increase of diversion of materials 
from our landfills. 

While the program provides grants to honours 
undergraduate students and graduate thesis research 
that will investigate, design, and develop:  

• Materials or products that incorporate solid 
waste resources  

• Technologies that will facilitate the separation 
and recovery of solid waste resources  

• Enhanced market opportunities for solid waste 
resources and/or recycled materials 

 

Research and Development Funding: provides 
support for projects designed to assist research and 
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development initiatives that support the 
Province’s Solid Waste-Resource Management 
Strategy and the mandates of Divert NS. The 
program will provide research funding support to 
investigate, design and develop:  

• Materials or products that incorporate solid 
waste resources  

• Technologies that will facilitate the 
separation and recovery of solid waste 
resources  

• Enhanced market opportunities for solid 
waste resources and/or recycled materials. 

 

Value Added Manufacturing Program: provides 
funding for projects designed to commercialize 
new technology, products, or services. These 
projects may include developments of new:  

• Products from solid waste-resources  

• Waste-resources processing and handling 
technologies  

• Markets for waste resources 

 

Agriculture and Agri-Food Canada 

Agriculture and Agri-Food Canada helps 
Canadian farmers and businesses produce the 
best possible food and agriculture products. 
Through our programs and services, we support 
innovation, sustainable farming, business 
development, managing risk, trade and market 
development. 

Farm Credit Canada 

FCC’s purpose is to enhance rural Canada by 
providing specialized and personalized financial 
services to farming operations, including family 
farms. Although once exclusively a farm lender, 
FCC is now also organized to provide funding to 
enterprises that are closely related or dependent 
on farming. 

 

 
16.3 Chartered Banks and Credit Unions 

Chartered Banks 

Chartered banks offer a variety of programs, loans 
and support materials for small business. Loans 
must usually be fully secured and are available at 
1-3 points above prime (depending on risk factor). 
The current prime rate can be found on each char- 
tered bank’s website as well as descriptions of their 
programs. 

 
Chartered Banks Operating in Northeastern Nova 
Scotia: 

 
Canadian Imperial Bank of Commerce (CIBC) 
Website: www.cibc.com 

 
Bank of Nova Scotia 
Website:  www.scotiabank.com 

 
Bank of Montreal 
Website:  www.bankofmontreal.com 

 
President’s Choice Financial 
Website:  www.preschoicefinancial.com 

 
Royal Bank (RBC) 
Website: www.royalbank.com 

 
TD Canada Trust 
Website: www.tdcanadatrust.com 

 

Credit Unions 

Credit Unions, being locally based and locally 
owned, are uniquely positioned to support com- 
munity development through: 

 
• Loans to members and small businesses 
• Investment in community projects  such  as 

construction of recreation facilities 
 

Credit Unions Operating in Northeastern Nova 
Scotia: 

 
Colchester County 
 
Community Credit Union 
Truro Branch 
347 Willow St. 
Truro, NS B2N 5A6 
T: (902) 893-7134 
Website: www.communitycreditunion.ns.ca/ 
 
East Coast Credit Union 
Upper Stewiacke Branch 
5353 Highway 289, PO Box 66 
Upper Stewiacke, NS B0N 2P0 
T: (902) 671-2647 
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Website: www.eastcoastcu.ca/ 
 
Pictou County 
 
East Coast Credit Union 
New Glasgow Branch 
175 Victoria St. 
New Glasgow, NS B2H 4V3 
T: (902) 752-3102 
Website: www.eastcoastcu.ca 
 
Antigonish County 
 
East Coast Credit Union 
Website: www.eastcoastcu.ca 
Antigonish Branch 
257 Main St. 
Antigonish, NS B2G 2C1 
T: (902) 863-6600 
 
Havre Boucher Branch 
12512 Highway #4 
PO Box 182 
Havre Boucher, NS B0H 1P0 
T: (902) 234-2523 
 
St. Andrew’s Branch 
PO Box 66 
St. Andrew’s, NS B0H 1X0 
T: (902) 863-3877 
 
Inverness County 
 
Acadian Credit Union 
Website: www.acadiancreditu.ca/ 
 
Cheticamp Branch 
15089 Cabot Trail Highway 
PO Box 250 
Cheticamp, NS B0E 1H0 
T: (902) 224-2055 
 
LeMoyne Branch 
13101 Cabot Trail Highway 
PO Box 40 
Grand Etang, NS B0E 1L0 
T: (902) 224-2015 
 
East Coast Credit Union 
Website: www.eastcoastcu.ca 
Inverness County Branch 
15886 Central Avenue 
PO Box 29 
Inverness, NS B0E 1N0 
T: (902) 258-2045 

 
Margaree Branch 
1168 East Margaree Road 
Margaree, NS B0E 1Y0 
T: (902) 235-2659 
 
Port Hawkesbury Branch 
299 Reeves St. 
Port Hawkesbury, NS B9A 2B6 
T: (902) 625-0190 
 
Mabou Branch 
11627 Highway 19 
PO Box 35 
Mabou, NS B0E 1X0 
T: (902) 945-2003 
 
North East Margaree Branch 
PO Box 10 
1601 West Big Intervale Road 
Margaree Centre, NS B0E 1Z0 
T: (902) 248-2401 
 
Port Hood Branch 
138 Main St. 
PO Box 128 
Port Hood, NS B0E 2W0 
T: (902) 787-3246 
 
Richmond 
 
East Coast Credit Union 
Website: www.eastcoastcu.ca 
 
L’Ardoise Branch 
42 School Road 
PO Box 23, L’Ardoise 
Richmond Co., NS B0E 1S0 
T: (902) 587-2414 
 
North Isle Madame Branch 
9 Cap LaRonde Rd. 
PO Box 552 
D’Escousse, NS B0E 1K0 
T: (902) 226-2722 
 
Louisdale Branch 
340 Main Street 
PO Box 626 
Louisdale, NS B0E 1V0 
T: (902) 345-2015 
St. Peter’s Branch 
10001 Grenville Street 
PO Box 361 
St. Peter’s, NS B0E 3B0 
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T: (902) 535-3101 
 
St. Joseph’s Credit Union 
Website:	www.stjosephscreditu.ca/ 
3552 Highway 206 
PO Box 159 
Petit de Grat, Richmond Co., 
NS B0E 2L0 
T: (902) 226-2288 
 
Victoria County 
 
Bay St. Lawrence Credit Union (Part Time) 
PO Box 112 
3019 Bay St. Lawrence Road 
St. Margaret’s Village, NS BOC 1R0 
T: (902) 383-2003 
 
East Coast Credit Union 
Website: www.eastcoastcu.ca 
Baddeck Branch 
521 Chebucto St. 
PO Box 527 
Baddeck, NS B0E 1B0 
T: (902) 295-3477 
 
Cape Breton County 
 
Cape Breton Credit Union 
Website: www.steelcentrecreditunion.ca/ 
 
Prince Street Branch 
340 Prince Street 
Sydney, N.S. 
B1P 5K9 
T: (902) 562-5559 
 
Reserve Street Branch 
135 Reserve St 
Glace Bay, NS. 
B1A 4W3 
T: (902) 849-7610 
 
Dominion Credit Union 
Website: www.dominioncreditunion.ca/ 
94 Commercial St. 
Dominion, NS B1G 1B4 
T: (902) 849-8648 
 
 
 
Electric Employees Credit Union (Part Time) 
10 Lanceleve Cres. 
Albert Bridge, NS B1K 3J3 
T: (902) 564-9707 

 
Glace Bay Central Credit Union 
Website: www.glacebaycentralcreditunion.com/ 
 
Reserve Mines Branch 
2249 Sydney Road 
Reserve Mines, NS B1E 1J9 
T: (902) 849-4583 
 
Main Branch 
598 Main St. 
Glace Bay, NS B1A 4X8 
T: (902) 849-7512 
 
New Waterford Credit Union 
Website: www.newwaterfordcreditunion.com/ 
3462 Plummer Avenue 
New Waterford, NS B1H 1Z6 
T: (902) 862-6453 
 
North Sydney Credit Union 
Website: www.northsydneycreditunion.com/ 
97 King St. 
North Sydney, NS B2A 3S1 
T: (902) 794-2535 
 
Princess Credit Union 
Website: www.princesscreditunion.ca/ 
22 Fraser Avenue 
Sydney Mines, NS B1V 2B7 
T: (902) 736-9204 
 
Sydney Credit Union 
Website: www.sydneycreditunion.com/ 
 
Main Branch 
95 Townsend St. 
PO Box 1386 
Sydney, NS B1P 6K3 
T: (902) 562-5593 
 
Sydney River Branch 
1280 Kings Road 
Sydney River, NS B1S 1E2 
T: (902) 539-1684 
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17. Overview of Important Contacts for Entrepreneurs in Nova 
Scotia 

The alphabetical listing below serves as a directory to The	 StFX 	 Extens ion 	 Innovat ion 	 and 	
Enterpr ise 	 Centre 	 Guide	 to	 Business	 Start-Up	 and	 Expansion. You will find contact information 
detailing every organization and government agency mentioned throughout this guide, as well as 
business resources available to you. 

 
Agriculture and Agri-Food Canada 
1341 Baseline Road 
Ottawa, Ontario K1A 0C5 
Toll Free: (855) 773-0241 
T: (613) 773-1000 
F: (613) 773-1081 
Email: info@agr.gc.ca Website: www.agr.gc.ca/eng/programs-and-services  

 
Atlantic Canada Opportunities Agency (ACOA):  
Toll Free: (800) 561-7862 
Email: ACOA.information.APECA@canada.ca  
 
Website:  
https://www.canada.ca/en/atlantic-canada-opportunities.html (English) 
https://www.canada.ca/fr/promotion-economique-canada-atlantique.html (French) 
 
Twitter 
@ACOACanada (English) 
@APECACanada (French) 
 
LinkedIn 
https://www.linkedin.com/company-beta/349200/ 
 
YouTube 
YouTube.com/ACOACanada   

	
Antigonish/Guysborough/Pictou	
219 Main Street, Suite 201, Kirk Place 
Antigonish, NS B2G 2C1 
T: (902) 867-6075  
F: (902) 426-2054 
	
Halifax	
1801 Hollis Street, Suite 700  P.O. Box 2284 STN C 
Halifax, Nova Scotia B3J 3C8 
T: (902) 426-8361  
F: (902) 426-2054  
Toll Free: (800) 565-1228   

 
Port	Hawkesbury	Office		
32 Paint Street, Unit 1 
Port Hawkesbury, Nova Scotia B9A 3J8 
T: (902) 625-3111 
F: (902) 625-3266 
	
	
Sydney		
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70 Crescent Street P.O. Box 1750  
Sydney, Nova Scotia B1P 6T7 
T: (902) 564-3600  
F: (902) 564-3825  
Toll Free: (800) 705-3926 
	
Truro	
966 Prince Street  
Truro, NS B2N 5C1  
T: (902) 895-2743 
F: (902) 897-1157 
 
Better Business Bureau (BBB)  
1888 Brunswick Street, Suite 303  
Halifax, NS B3J 3J8 
T: (902) 422-6581 
F: (902) 429-6457 
Toll Free: (877) 663-2363 
Email: info@ap.bbb.org Website: www.bbb.org/atlantic 

 
Black Business Initiative (BBI) 
Centennial Building, Suite 1201, 1660 Hollis Street 
Halifax, NS B3J 1V7 
T: (902) 426-2224 
F: (902) 426-6530 
Toll Free: (888) 664-9333 
Email: bbi@bbi.ns.ca Website: www.bbi.ns.ca 

 
Business Development Bank of Canada (BDC) 
Website: www.bdc.ca 
 
Sydney	
275 Charlotte Street Suite 117  
Sydney, Nova Scotia B1P 1C6 
Toll Free: (888) 463-6232 
F: (902) 564-3975 

 
Truro	
733 Prince St. Unit 2 
Truro, NS B2N 1G7  
F: (902) 893-7957 
Toll Free: (888) 463-6232 

 
Canada Business (NS) 
Toll Free: (888) 576-4444 
Email: info.cb@acoa-apeca.gc.ca Website: www.canadabusiness.ca 
 

 
Canada Revenue Agency (CRA) - Tax Services: 
Website:		www.CRA.gc.ca	
Individual Income Tax Inquiries: (800) 959-8281  
Business Inquiries: (800) 959-5525 

	
	

Canadian Intellectual Property Office 
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1344 Summer St. 
Halifax, NS B3H 0A8 
T: (902) 426-2172 
Toll Free: (866) 997-1936 
Email: ic.contact-contact.ic@canada.ca  
Website: www.ic.gc.ca/eic/site/cipointernet-internetopic.nsf/eng/home 

 
Community Business Development Corporations:  
Toll Free: 1-888-303-2232 Website: www.cbdc.ca 
 
Coastal	Business	Opportunities	Incorporated	 	
292 Charlotte Street 
Sydney, NS B1P 1C7  
T: (902) 539-4332 
F: (902) 562-1016 
	
Guysborough	County	Community	Business	Development	Corporation	Limited	
P.O. Box 199 
Guysborough, NS B0H 1N0  
T: (902) 533-2770 
F: (902) 533-2016 

 
INRICH	Business	Development	 Centre	Limited	
P.O. Box 600 Inverness, NS B0E 1N0  
T: (902) 258-3698 
F: (902) 258-3689 

 
Northern	Opportunities	for	Business	Limited	
54 St. Mary’s St. 
Antigonish, NS B2G 2A5  
T: (902) 867-6625 

 
Northern	Opportunities	for	Business	Limited	
4852 Plymouth Drive 
New Glasgow, NS B2H 5K7 
T: (902) 752-7402 
T: (902)382-6625 
F: (902) 752-8856 
 
Northern	O p p o r t u n i t i e s 	f o r 	B u s i n e s s 	L i m i t e d 	
35 Commercial Street, Suite 208 
Truro, NS B2N 5C7 
T: (902) 895-6625 
 
Northside	Economic	Development	Assistance	Corporation	Limited	
P.O. Box 99 
Sydney Mines, NS B1V 2Y4  
T: (902) 736-6211 
F: (902) 736-6212 

 
Co-operatives Branch - Registry of Joint Stock Companies 
Co-operatives Branch 
P.O. Box 1529 
9th Floor, Maritime Center 
1505 Barrington Street 
Halifax, Nova Scotia B3J 2Y4 
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T: (902) 424-7770 
Toll Free: (800) 225-8227 
F: (902) 424-4633 
Website: www.novascotia.ca/sns/access/business/registry-joint-stock-companies/co-operatives.asp 

 
Export Development Corporation (EDC) 
1969 Upper Water Street, Tower 2, Suite 1605 
Halifax, NS B3J 3R7 
T: (902) 450-7610 
Email: contactatlantic@edc.ca Website: www.edc.ca 

 
Farm Credit Canada (FCC) 
101-332 Willow Street  
Truro NS, B2N 5A5 
Phone: (902) 893-6867 
Fax: (902) 893-6880 
Email: attruro@fcc-fac.ca 

 
Indigenous and Northern Affairs Canada 
 
Atlantic Regional Office 
P.O. Box 160 
40 Havelock Street 
Amherst, Nova Scotia B4H 3Z3 
T: (800) 567-9604 
F: (902) 661-6237 

 
Legal Information Society of Nova Scotia (LISNS) 
1663 Brunswick Street 
Halifax, Nova Scotia B3J 3Z6 
Legal Questions Phone: (902) 455-3135 
Toll Free: (800) 665-9779 
Administration: (902) 454-2198 
Email:  lisns@legalinfo.org Website: www.legalinfo.org 
 
Immigrant Services Association of Nova Scotia (ISANS) 
Mumford Professional Centre 
6960 Mumford Road, Suite 2120 (second floor) 
Halifax, Nova Scotia B3L 4P1  
T: (902) 423-3607 
Toll Free: 1-866-431-6472 
F: (902) 423-3154 
Email: business@isans.ca Website: www.isans.ca 

 
Nova Scotia Business Inc. (NSBI): 
World Trade & Convention Centre 
1800 Argyle Street, Suite 701 
Halifax, Nova Scotia B3J 3N8 
T: (902) 424.6650 
Toll Free: (800) 260.6682 
Website: www.novascotiabusiness.com Email: info@nsbi.ca 
 
New	Glasgow	
115 MacLean Street, Suite 3C 
New Glasgow, NS B2H 4M5 
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T:	(902) 755-7040 
	
Port	Hawkesbury	
32 Paint Street, Unit 5 
Port Hawkesbury, NS B9A 3J8  
T: (902) 625-4205 
F: (902) 625-1559 
	
Truro	
35 Commercial Street, Suite 101  
Truro, NS B2N 3H9 
T: (902) 893-6156 
F: (902) 893-6108 

 
Access Nova Scotia 
All Centres Toll Free: (800) 670-4357 
Website: www.novascotia.ca/sns 

	
Antigonish	
Antigonish Mall Annex, Suite 3 
149 Church Street 
Antigonish, NS B2G 2E2 
	
New	Glasgow	
94 Lawrence Boulevard 
Stellarton, NS B0K 1S0 
	
Port	Hawkesbury	
218 MacSween Street, Suite 22 
Provincial Building 
Port Hawkesbury, NS B9A 2J9 
 
Truro 
15 Alderbrook Drive 
Truro, NS B6L 0C4 
 
Nova Scotia Department of Environment and Labour - Occupational Health & Safety Division  
5151 Terminal Road 
P.O. Box 697 Halifax, NS B3J 2T8  
T: (902) 424-5400 
Toll Free: (800) 952-2687 
Email: ohsdivision@novascotia.ca Website: www.novascotia.ca/lae/healthandsafety/ 

 
Nova Scotia Department of Environment and Labour - Labour Standards Division 
5151 Terminal Road 
P.O. Box 697 
Halifax, NS B3J 2T8  
T: (902) 424-4311 
F: (902) 424-0648 
Toll Free: (888) 315-0110 
Email: labrstd@novascotia.ca Website: w w w . novascotia.ca/lae/labourstandards/ 

 
Nova Scotia Department of Finance - Statistics Division 
c/o Provincial Building 1723 Hollis Street Halifax, NS B3J 1V9 
T: (902) 424-5554 
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F: (902) 424-0635 
Website: www.novascotia.ca/finance/statistics/default.asp 

 
Nova Scotia Human Rights Commission  
Toll Free in Nova Scotia: 1-877-269-7699 
T: (902) 424-4111 
F: (902) 424-0596 
General Inquiries: hrcinquiries@novascotia.ca 
Education Inquiries: hrceducation@novascotia.ca 
Website: humanrights.novascotia.ca/ 
 
Halifax Office 
 
5657 Spring Garden Road 
Park Lane Terrace, 3rd Fl., Suite 305 

 
Sydney Office 

 
Provincial Building 
360 Prince Street 
Sydney, NS B1P 5L1 

 
T: (902) 563-2142 
F: (902) 563-5613 
 

 
Nova Scotia Department of Business 
Centennial Building 
1660 Hollis St., Suite 600 
Halifax, Nova Scotia 
B3J 1V7 
T: (902) 424-0377 
F: (902) 424-0500 
E-mail: business@novascotia.ca Website: novascotia.ca/business/ 
 
 
Nova Scotia Permits Directory 
Services Available at Access Nova Scotia Locations 
Toll Free: (800) 670-4357 
T: (902) 424-5200 
F: (902) 424-0720 
Email:  askus@novascotia.ca Website: novascotia.ca/sns/paal/ 

 
Provincial Tax Commission 
Services Available at Access Nova Scotia Locations 
T: (902) 424-6538 
Toll Free: (800) 565-2336 “Option 5” 
Website: novascotia.ca/sns/access/business/tax-commission.asp 

 
Registry of Joint Stock Companies  
Services Available at Access Nova Scotia Locations  
T: (902) 424-7770 
F: (902) 424-4633 
Toll Free: (800) 225-8227 
Email: rjsc@novascotia.ca Website: www.rjsc.ca 
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Divert NS (Formerly RRFB) 
14 Court Street, Suite 305  
Truro, Nova Scotia B2N 3H7  
T: (902) 895-7732 
Toll Free: (877) 313-7732 
F: (902) 897-3256 
Email: info@divertns.ca Website: divertns.ca/funding 

 
Statistics Canada 
Toll Free: (800) 263-1136 
Email: statcan.infostats-infostats.statcan@canada.ca Website: www.statcan.gc.ca 

 
Ulnooweg Development Group Inc. 
835 Willow St. 
Truro, NS  B2N 6N8 
P (902) 893-7379 
Toll Free: (888) 766-2376 
F (902) 893-0353 
Email: info@ulnooweg.ca Website: www.ulnooweg.ca 
 
University Business Development Centres (UBDCs): 
 
Acadia University  
Acadia	Entrepreneurship	Centre,	Wolfville	
Box 142 
21 University Avenue (Rhodes Hall) 
Wolfville, NS B4P 2R6 
T: (902) 585-1180 
Toll Free: (866) 654-4499 
	
Acadia	Entrepreneurship	Centre,	Bridgewater	
373 King Street 
Bridgewater, NS B4V 1B1 
Toll Free: (877) 232-2723 
T: (902) 543-1067 
	
Mount Saint Vincent University (MSVU)	
Centre for Women in Business 
Suite 411, Margaret Norrie McCain Centre 
166 Bedford Hwy,  
Halifax, NS B3M2J6  
T: (902) 457-6449 
Toll Free: (888) 776-9022 
Fax: (902) 443-4687	
	
Saint Mary’s University (SMU)	
Saint	Mary’s	University	Business	Development	Centre	(SMUBDC)	
960 Tower Road 
Halifax, Nova Scotia B3H 2Y4 
T: (902) 491-6500 
F: (902) 491-6501 
Email: ssbdc@smu.ca Website: www.smu.ca/academics/sobey/for-business.html 
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Workers’ Compensation Board (WCB) of Nova Scotia 
Email: info@wcb.gov.ns.ca 
Website: www.wcb.ns.ca 
 
Halifax 
5668 South Street 
P.O. Box 1150 
Halifax, NS B3J 2Y2 
T: (902) 491-8999 
Toll Free: (800) 870-3331 

	
Sydney 
404 Charlotte Street, Suite 200 
Sydney, NS  B1P 1E2 
Toll Free: (800) 880-0003 
T: (902) 563-2444 


